';‘ﬁ” CenturyLink:

October 18, 2012

Ms. Beth Salak
Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised page for the Embarqg Florida, Inc. d/b/a CenturyLink
General Exchange Tariff. This filing is submitted with a proposed effective date of October 19, 2012. The
Company’s tariffs are available on its website at www.centurylink.com/tariffs.
Section A2 Original Sheet 133

This filing introduces two promotions available to business customers who subscribe to Core Connect® or
Unlimited Business Assist Advantage Plan.

If you have any questions or need additional information regarding this filing, please call me.
Sincerely,
/sl Debra Levy

Debra Levy
Attachments

cc: Sandy Khazraee

FL 12-PB02_12-PB04

Debra.Levy@CenturyLink.com
5454 W. 110th Street
Overland Park, KS 66211
Voice: (913) 345-7571

Fax: (913) 345-6756
www.centurylink.com/tariffs




GENERAL EXCHANGE TARIFF

Embarqg Florida, Inc. d/b/a CenturyLink SECTION A2
BY: Darlene N. Terry Original Sheet 133
Tariff Manager Effective: October 19, 2012

GENERAL REGULATIONS
J.  SPECIAL PROMOTIONS (Cont'd)

Unlimited Business Assist Advantage Plan NRC Waiver and 1/2/3 Month Free Offer

During the period October 19, 2012 through January 31, 2013, new business customers who
subscribe to Unlimited Business Assist Advantage Plan may be eligible for a waiver of the
nonrecurring charges otherwise applicable for installation of that service and a credit(s) of the
monthly recurring charges. To be eligible, customers who are contacted by the Company or who
contact the Company and request this promotion must not have had service disconnected with the
Company for non-payment in the past, must not have any past due bills for services owed to the
Company, and must have a satisfactory credit rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived when
eligible customers subscribe to Unlimited Business Assist Advantage Plan under a one, two or
three year term commitment. Additionally, customers subscribing under a one-year term will
receive a credit for their first month’s charge. Customers subscribing under a two-year term will
receive a credit for the monthly recurring charge on their first and second months’ invoices, and
three-year term customers will receive a credit for the monthly charges on their first, second and
third months’ invoices. The initial bill credit will be reflected on the customer’s first invoice issued
following installation of the service. Credit amounts will not be applied for taxes and surcharges or
for other services to which the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits issued under

this promotion will be rescinded. This promotion does not apply to moves, changes, or additions to
an existing customer's service and may not be combined with any other promotion.

NRC Add A Line Promotion

During the period October 19, 2012 through January 31, 2013, business Core Connect customers
may be eligible for a waiver of all nonrecurring charges (excluding charges applicable for inside
wiring, construction, or CPE installation) that are otherwise applicable when they order additional
Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to an additional Core Connect package under a term
discount plan. The additional line(s), up to a maximum of nine, may be at the same or different
locations but must be billed under the same account. This promotional offer may not be combined
with other discounts unless otherwise specified.
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